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What we do

Foreword

I am delighted to introduce our fourth Corporate Responsibility Report 
as Taylor Wimpey plc. We continue to maintain our commitment 
to corporate responsibility and sustainability issues. We believe that 
corporate responsibility is an important aspect of long term business 
success and is crucial for risk and opportunity management.

A key consideration in our overall UK strategy going forward 
will be the coalition Government’s Localism Bill. We welcome the 
Government’s intention to reform the planning system and we 
also believe that the underlying principle of ensuring that planning 
���������	��
��
�	��	�����	�������	��	����	������	����	����	��	��	
right one. In response to this, we are currently developing a series of 
initiatives to support the delivery of our community focused approach. 
These will be rolled out through 2011 and will be perfected through 
a process of learning and continuous improvement. We aim to be 
a responsible community developer and are particularly proud of 
awards received in 2010 for community engagement and training 
programmes at our Raploch development in Stirling, Scotland.

Also in 2010, we introduced a comprehensive UK Waste and Resources 
Strategy and Action Plan. We expect this strategy to help us achieve 
����������	����	��
����	���	��
����������	�������	����	�����
��	
resource use.

During 2010, we continued to maintain our extremely high standards 
of health, safety and environmental management and published 
������	���	�������	�����	����	���	��	����	�����	��	���	���������	
to reporting annually on our progress in all aspects of corporate 
responsibility and I welcome feedback on our corporate  
responsibility practices.

Pete Redfern  
Group Chief Executive
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What we do

Business overview

UK Housing
Taylor Wimpey is one of the largest homebuilders in the UK with 
���������	�
�������������������������	���

Overview
– We build homes in the UK under the Taylor Wimpey brand.

–  We build a wide range of homes in the UK, from one bedroom apartments to fi ve bedroom houses, 
with prices ranging from below £100,000 to above £500,000.

–  In addition, we build affordable housing across the UK, which represented 18% of our 2010 completions.

 Completions

9,962
Average 
selling price

£171k

Average outlets

289
Short-term
landbank

63,556
plots

Proportion of Group revenue

66.7%

2010 highlights

North America Housing
Taylor Morrison is a top 10 homebuilder in the 
United States and also operates in Ontario, Canada.

Overview
–  In the United States we sell homes under the Taylor Morrison brand and our business 

in Canada trades under the Monarch brand.

–  Our homes in North America range from high-rise apartments in Toronto to full service 
country club homes in Florida and from entry level to luxury homes.

–  Our prices range from below £75,000 to above £500,000. Average selling prices vary 
by geography from £123,000 in Arizona to £264,000 in California.

2010 highlights

 Completions

4,140
Average 
selling price

£200k

Average outlets

149
Landbank

30,262
plots

Proportion of Group revenue

32.1%

Spain Housing
Taylor Wimpey operates 
in three regions in Spain.

2010 highlights

 Completions

136
Average 
selling price

£214k
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What we do

2010 achievements
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Our Raploch development 
in Scotland won a series 

of awards for community 
engagement and skills and 

training at the Homes  
for Scotland Quality  

Awards and the Scottish 
Home Awards.

Site manager Mike 
Crawford came second in 
the large category of the 

Supreme Winners Awards 
at the NHBC Pride in the Job 
Awards. We received a total 

of two Regional Awards,  
17 Seals of Excellence and  

55 Quality Awards.

We developed a UK Waste 
and Resources Strategy  
and Action Plan in 2010 

after an in-depth analysis  
of all waste streams 
����������	�
��������
opportunities for cost 

savings and environmental 
�����	���������������

resource use.

Monarch Corporation was 
ranked best housebuilder 
for customer satisfaction  

in Ottawa by JD Power  
and named 2010 Home 
Builder of the Year by  
the Building Industry 

and Land Development 
Association.

Our groundbreaking 
Evergreen community 

in Toronto, Canada won 
awards for building 

innovation and excellence as 
well as green marketing at 

the EnerQuality Awards for 
Excellence.

�������������������	��
prototypes of our new UK 
house type range during 

2010 and undertook 
research to explore 

consumer perceptions  
of the new range.

Taylor Morrison was 
named Volume Builder 
of the Year and received 

a total of 19 awards in the 
Greater Houston Builders 

Association’s Houston  
Best Awards Show.

With our consortium 
partners, we received 

outline planning permission 
for Cranbrook, a major 
new low carbon urban 
settlement near Exeter  
in Devon. Building will  

start in 2012.



As a major 
community 
developer 
we have 
social, ethical, 
environmental 
and economic 
responsibilities 
that we take 
extremely 
seriously.

This report sets out to explain our 
approach to corporate responsibility, 
which is our Company’s response  
to the challenge of sustainable 
development. We believe that 
addressing corporate responsibility 
makes sound business sense for  
our Company, as well as being  
crucial for risk and opportunity 
management, and is an essential  
part of good governance.

This is our fourth annual Corporate 
Responsibility (CR) report as Taylor 
Wimpey plc. This report demonstrates 
our work and achievements during  
the period from 1 January to  
31 December 2010. 

During 2010, governance remained  
a top priority for our Company. The 
Board considers that it has continued 
to comply with the provisions of  
the Combined Code on Corporate 
Governance during 2010. Also, we 
had full Board discussions on the new 
UK Corporate Governance Code and 
developed an action plan to ensure 
full compliance when the Code takes 
effect for our Company in 2011.

Approach to the changing  
planning environment
We anticipate that the UK 
Government’s planned Localism  
Bill will be extremely significant for 
housebuilders. The Bill is intended  
to give greater powers and influence 
to local government, communities  
and individuals in relation to  
planning decisions. 

It will therefore become increasingly 
important for housebuilders to 
demonstrate that they can build 
sustainable homes and communities. 
It will also be essential that we listen 
to the opinions and concerns of  
our local stakeholders and we work  
in partnership with them to jointly 
shape development plans. 

We have a comprehensive strategy in 
place to respond to the requirements 
of the Localism Bill and we will report 
further on this in 2011. As an important 
first step, we have introduced a 
training programme to further improve 
the communication and consultation 
skills of our employees. 

Corporate responsibility and 
sustainability management
During 2010, we have embedded our 
approach to corporate responsibility 
more fully into the day to day 
management of the business. As  
such, although ultimate responsibility 
continues to rest with the Group Chief 
Executive, Pete Redfern, the Corporate 
Responsibility Committee of the Board 
has been disbanded. However, the 
Board will continue to review our 
corporate responsibility strategy and 
reporting on an annual basis. 

Our Sustainability Steering Group, 
comprising seven senior personnel 
from relevant disciplines across our 
UK business, co-ordinates our 
sustainability activities at the 
operational level and we continue  
to benefit from our excellent and  
fully integrated health, safety and 
environmental management system. 

Risk and opportunity management
We believe that our approach 
to corporate responsibility and 
sustainability helps us to reduce 
business risk and to identify 
opportunities for our Company. 
Developed in 2009, our Sustainability 
and Climate Change Risk and 
Opportunity Register identifies a  
wide range of non-financial issues  
that could affect our Company. 

Taylor Wimpey plc’s Audit Committee 
also participates in identifying financial 
and non-financial risks. These risks  
are included in the Board’s annual 
assessment of the risks affecting 
the Group as well as in the ensuing 
plans for effective management of 
these including internal controls. Our 
established systems and procedures 
– such as our comprehensive 
Health, Safety and Environmental 
Management System – also contribute 
to effective risk management. 

During 2010, we implemented and 
embedded our revised UK Operating 
Framework, which was developed 
in consultation with each of our UK 
Regional management teams. This 
framework is supported by a series  
of detailed policies and manuals. 
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What we do

Our approach
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It provides detailed clarification of our 
systems and procedures in all areas 
and supports operational efficiency, 
consistency and control. We have  
a continuous improvement process  
in place for the framework including  
a formal feedback process. The 
framework will continue to be  
updated regularly. Details of the 
Company’s principal risks and 
uncertainties are published in the 
Annual Report and Accounts 2010.

Stakeholder engagement
We aim to be a responsible homebuilder 
and to listen to the opinions and ideas of 
our stakeholders. We have identified  
our stakeholders as:

communities in which we operate

business partners

government

 
industry bodies

interested in sustainable homes  
and communities

We regularly and proactively engage 
with our stakeholder groups and 
maintain an extremely thorough 
investor relations programme. 
Members of our senior management 
team represent the Company on a 
wide range of Government, industry 
and other committees and steering 
groups. Please see our Web  
site www.taylorwimpeyplc.com/ 
CorporateResponsibility/ for  
examples of engagement during 2010.

We are also a member of 
NextGeneration, an organisation  
that benchmarks the sustainability 
performance of UK housebuilders.  
In 2010 Taylor Wimpey was ranked 
sixth out of the top 25 homebuilders 
in terms of creating sustainable 
communities. We were also ranked 
sixth in the organisation’s 2009 
benchmark of the overall sustainability 
performance of UK housebuilders. 

We regret to report that Taylor 
Wimpey was removed from the 
FTSE4Good Index during 2010. 
Although we have started to measure 
our CO2 and greenhouse gas (GHG) 
emissions during the year, we were 
not able to provide sufficient data to 
meet FTSE4Good’s requirements 
within the specified timescales. We 
will be applying for re-inclusion in the 
index once this data is available.
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What we do

Our approach continued

For more information

For more information on  
CR and sustainability related  
policies and stakeholder  
engagement visit  
www.taylorwimpeyplc.com/ 
CorporateResponsibility/
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We understand that climate change 
could affect our business and the 
communities we build in many different 
ways. Our Climate Policy sets out our 
priorities for reducing emissions. We 
maintain a Sustainability and Climate 
Change Risk and Opportunity Register 
(see page 4) to help us respond to 
the threats of climate change as well 
as the opportunities that may arise for 
housebuilders as a result. We will use 
this risk management process to guide 
the adaptation of the homes we build 
and our business practices, as well as 
informing our mitigation measures. 

Our Group Chief Executive, Pete 
Redfern, sits on the CBI (Confederation 
of British Industry) Climate Change 
Board and has ultimate responsibility 
for our corporate climate change 
strategies. We engage with UK 
Government, industry organisations 
and other relevant groups to create 
implementable climate related 
policies for Taylor Wimpey and the 
housebuilding industry as a whole.

Measuring emissions
We are a full participant in the CRC 
(Carbon Reduction Commitment) 
Energy Effi ciency Scheme, the UK’s 
mandatory climate change and energy 
saving scheme. During 2010, we 
started detailed monitoring of our 
UK offi ce and site electricity, gas and 
diesel use for the CRC scheme. The 
fi rst phase footprint report and the 
fi rst annual report of our emissions 
under the CRC scheme are due in 
July 2011. We will also publish this 
data in our 2011 CR Report.

We have undertaken greenhouse 
gas (GHG) footprinting exercises for 
our UK operations in 2009 and 2010. 
This uses fi nancial and other data to 
estimate the emissions that arose from 
our UK activities including throughout 
our supply chains, our sites and 
offi ces, business travel and as a result 
of waste disposal. The resulting report 
identifi ed the carbon ‘hot spots’ of our 
operations. The results for 2009 and 
2010 are shown below:

Table: UK energy and climate change data
Data is provided as tonnes of carbon dioxide equivalent (CO2e) and covers 100% of our UK housing operations. 

Indicator 2010 2009

Direct GHG emissions – GHG Protocol Scope 1 10,194 11,524

Electricity indirect GHG emissions – GHG Protocol Scope 2 19,318 19,078

Other indirect GHG emissions from operations and supply chain – GHG Protocol Scope 3 430,326 424,387

Total CO2 459,838 454,989

Note: The estimation of a carbon footprint is not an exact science; there are signifi cant uncertainties and no single established way of doing the calculations. Small year 

on year variations do not necessarily refl ect real changes to emissions. Taylor Wimpey is committed to continually improving the methodology upon which our carbon 

footprint estimations are based.

We will use the information gained from the foot-printing exercises alongside our CRC data as a starting point for 
the management of our UK emissions. We are committed to measuring and aim to reduce our operational energy 
consumption. We will publish annual CRC data and will set emissions reduction targets in due course.
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What we do

Climate change

For more information

Further details of our 
Climate Policy are available at 
www.taylorwimpeyplc.com/
CorporateResponsibility/Policies/

We acknowledge 
the global threat of 
climate change and our 
responsibility to reduce 
carbon dioxide (CO2) 
and other greenhouse 
gas emissions from 
our operations. 
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We are committed to building sustainable homes and communities and strive 
to achieve high levels of build quality and customer care. We build highly 
����
���������������	����������		�����������
�����������������������	������
�		��	�����������������������������������������	��������������������	������
��������
����������������	��
�����������
�����������������	�������������
other local services. 

����������������	��������	���������������

Our homes and communities

Striving to build homes that are 
�
�����������������	�������������
as reducing the environmental 
impact of our operations at both  
a local and global scale.

Environmental 
sustainability 

p12

Using design to create high 
quality, cost effective, attractive 
and appealing homes and 
communities that meet our 
customers’ needs and wants as 
well as enhancing the local area.

Design 

p8

Engaging 
with local 
communities 

p10

Being a good neighbour, 
���
�����	�����������������
and engaging with community 
and other stakeholder groups 
through consultation and 
charitable activities. 

Providing the highest levels of 
customer care and making our 
customers’ house buying process 
as simple, straightforward and 
enjoyable as possible.

Customer care 

p17

Making major contributions  
to the local economies in which 
we build through regeneration 
schemes, affordable housing, 
improved infrastructure and 
increased local employment.

Enhancing 
economic 
growth 

p15
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Our homes and communities



Design is about architecture and 
landscape, but it is also about 
environmental, social and economic 
sustainability. These are a range of 
issues that we consider when 
designing communities:

 
and built 

 
friendly streets

 
and flexible ‘Lifetime’ Homes 

such as shops, cafes, schools, etc

 
play areas for children, parks  
and sports facilities

transport options

approach addressing issues  
from sustainable drainage to 
biodiversity protection

economy with local employment 
opportunities

 
and involvement

local character.

Planning for sustainability
In the UK, we use a planning 
application template on all 
developments to ensure that our 
planning applications are consistent 
and comprehensive. This template 
covers all social, environmental and 
economic aspects of planning from 
community consultation to flood risk 
assessments. This is used alongside  
a detailed internal guide to delivering 
sustainable development. We also 
produce sustainability statements  
for all new UK developments.

We have a strong track record in 
delivering communities that meet  
a range of sustainability criteria.  
Our Company has been appointed  
to the Homes and Communities 
Agency (HCA) Delivery Partner Panel 
in each of the three regions in which 
the panels operate. In order to achieve 
the necessary prequalification status, 
we had to provide details of our 
performance in terms of sustainability 
issues such as health and safety, 
equality and diversity, collaborative 
partnership, use of sustainable 
construction techniques, quality 
management and environmental policy. 

We have a structured and 
comprehensive programme of  
training for our technical and design 
teams covering a wide range of  
issues including design and 
environmental design standards, 
flexibility and space standards.

 8 Taylor Wimpey plc Corporate Responsibility Report 2010

Our homes and communities

Design

Our Colebrook Collection 
development in London’s 
Islington won awards for  
Best Large Family Home,  
Best Small Family Home and  
Best Small Development in the 
2010 London Evening Standard 
New Home Awards. Based 
within a Conservation Area, the 
Colebrook Collection integrates 
Georgian architecture and 
contemporary design within  
a Grade II Listed streetscape.

Blending heritage 
with modern 
architecture

We strive to build 
appealing and  
affordable homes and 
to create communities 
where our customers  
will enjoy living. 

Case study

W
h

at w
e d

o
O

u
r h

om
es an

d
 com

m
u

n
ities

T
h

e w
ay w

e w
ork



During 2010 we also engaged with 
organisations such as CABE (the 
Commission for Architecture and  
the Built Environment) with regard  
to creating well designed, sustainable 
and people-friendly communities. 

New house type range
We completed the first prototypes  
of our new UK house type range 
during 2010. The majority of our  
new sites will use the new house  
type range when planning future 
developments. The homes are 
designed to be high quality and 
extremely energy efficient as well as 
being straightforward, cost effective 
and safe to build. The house types  
are also very flexible with different 
internal layouts and a wide range of 
exteriors that will complement local 
landscapes and streetscapes. 

The house types are designed to meet 
specific space standards, comply  
with Secured by Design principles  
and be capable of achieving Lifetime 
Homes standards of accessibility  
and adaptability, where required. All 
homes will be capable of achieving 
Code for Sustainable Homes levels 
three and four, and are designed  
to integrate renewable energy 
technologies where appropriate.  
We have also already planned the 
changes that will be needed to  
meet 2013 building regulations.

Also in 2010, we undertook a series 
of in-depth focus groups to explore 
consumer perceptions of the new 
house types. Participants were  
asked for detailed comments on the 
prototype homes and were asked 
their opinion on environmental 
aspects of homes including energy 
efficiency, renewable energy and 
opportunities related to feed-in tariffs. 
The research findings are being used 
to further refine the house types. 

Future plans
During 2011 we will be looking at  
how we can integrate Building for  
Life Standards into our approach to 
housebuilding in the UK. We will also 
continue to work on and adapt the 
new house type range as we start to 
build these homes across the UK.
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Our homes and communities

Design continued

During 2010 our Images apartment 

development in Gants Hill, East 

London won Best Architectural 

Project in the 2010 First Time Buyer 

Magazine Readers’ Awards. Judges 

praised Images for eye-catching 

architecture that has marked the 

building out as an awe-inspiring 

local landmark. Images is a nine-

storey contemporary building 

comprising a total of 160 one  

and two-bedroom apartments.

Architectural 
award

Homes are designed  
to be high quality  
and extremely  
������	���������	

Case study
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Community consultation is an 
important part of the planning  
process for UK housebuilding and  
will become even more significant with 
the Government’s new Localism Bill. 
Our Raploch development in Stirling, 
Scotland (see page 11) provides an 
example of our experience of 
consulting with local communities  
and involving them in design 
decisions. We are proud of having 
helped to create a vibrant and 
cohesive community at Raploch as 
well as much-needed high quality 
homes and job opportunities.

The UK planning application template 
that we use on all new sites provides 
guidance on community engagement. 
We will enhance this in 2011 by 
developing a best practice community 
engagement guide for internal use. 

During 2010 we designed an  
in-depth learning and development 
training programme for employees on 
methods of effectively engaging with 
local communities. The training, which 
started in February 2011, will help  
our employees and management 
teams to further develop their skills  
in communication and community 
engagement. We will report on our 
progress with this and related 
initiatives in 2011.

Working with schools
We engage regularly with local 
schools in the UK areas in which  
we build. We hold health and safety 
talks with schools close to our 
developments, focussing on the fact 
that building sites are dangerous 
places and not playgrounds. 

We are also supporting the charitable 
Go4it campaign to help schools 
develop a culture of creativity, 
innovation and adventure. We have 
identified 24 schools, each near one 
of our offices, and we are providing 
one year of funding for Go4it in each 
of these schools.

During 2010 we also introduced 
‘Changing Lives, Changing 
Communities’, which is a curriculum-
based UK schools history project 
available as a free download on our 
Web site. It encourages pupils to look 
at how homes and communities have 
changed in the past 100 years and 
includes a local history study, a 
comparison of Victorian homes and 
lifestyles with modern day and an 
insight into the period’s inventions. 

Providing leisure and  
community facilities
We provide substantial community 
facilities as part of our UK planning 
obligations. Our developments often 
integrate parks and green spaces, 
play areas for children and community 
centres, for example at Grand Union 
Village in West London (see page 11). 

In 2010, a £10 million community and 
learning campus part funded by Taylor 
Wimpey opened at our development, 
The Bridge in Dartford. The campus 
sits within a 264 acre site and 
includes a primary school, a nursery, 
healthcare and social services 
facilities, a sports hall, a sensory 
garden, youth and adult education 
centres as well as a community  
room. Also in 2010, work started on  
a £2.5 million multi-use community 
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Our homes and communities

Engaging with local communities

Adora Trails in Gilbert, Arizona 
provides an example of facilities 
provided at one of our North 
American communities. There 
�������������������	���
������� 
12 miles of walking and 
cycling trails within 140 acres 
of dedicated open space, a 
neighbourhood park and 
clubhouse, a school, a swimming 
pool, sports facilities, children’s 
playgrounds and picnic areas.

Building 
communities

We seek to be a good 
neighbour and to  
engage with local 
communities and other 
stakeholder groups.

Case study
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Community
engagement
During 2010, we won the Community 
Engagement category of  the 
prestigious Homes for Scotland 
Quality Awards 2010 for our 
regeneration of  the Raploch area of  
Stirling. The judges’ report stated that: 
�������	
�����������������������������
entry which stood head and shoulders 

above the others in demonstrating 
early, meaningful and continuous 
involvement with a community.” 

����������������	������������	�
the difference between consultation 
and actual engagement. An 
astute understanding of  the local 
community and innovative methods of  
engagement generated an impressive 
level of  interest and participation, 
which must be the envy of  anyone 
trying to engage with communities. 

We were also named Community 
Partnership of  the Year in the 
Scottish Home Awards as well as 
being shortlisted for Large Affordable 
Housing Development of  the Year. 

Our Raploch development, R3, is 
a joint initiative to provide 900 new 
homes over 10 years in one of  the 
most important regeneration projects 
in Scotland.

Long term 
community 
involvement
At Grand Union Village we have 
transformed a 54-acre former 
��������	�����������������������
London into a thriving community set 
in 20 acres of  open space alongside 
the Grand Union Canal. We have built 
over 900 new homes to date and there 
are also shops, a restaurant, crèche, 
medical centre, police station and 
community facilities.

Following the original in-depth public 
planning consultations, the idea of  
a Community Development Trust 
emerged as an effective way for the 

community to have an ongoing role 
in the development of  the Village. 

Taylor Wimpey is represented on 
the Trust’s elected Board, which 
has a formal constitution and meets 
quarterly. The Trust manages 550m² 
of  community space and oversees 
the implementation of  the Green 
Travel Plan. The community facilities 
are used by residents, community 

��������������
����!�	��������������
advisers and a wide range of  groups 
who run clubs and classes for the 
community. There are facilities 
for young children, teenagers and 
adults. Regular seasonal events, 
such as the annual Village Fayre, are 
popular with residents and the wider 
neighbourhood. The Trust also has its 
own web site and regular newsletter.

sports centre and gym that we are 
helping to fund at our Cambourne 
development near Cambridge. 

Considerate construction
We fully support the principles of the 
Considerate Constructors Scheme 
and participate in the scheme on 
many of our larger UK developments. 
For the second year in a row our 
consortium development, Ironstone 
at Lawley, won a Gold Considerate 
Constructors Scheme Award. We also 
won a Bronze Award for our Campbell 
Park development in Milton Keynes.

Charitable initiatives
We encourage our employees to 
participate in community and 
charitable activities, including 
fundraising. In the UK, we have 
chosen Centrepoint as our national 
charity for 2010 and 2011. The charity 
provides emergency accommodation, 
support, information and training for 
homeless young people in London. 
Centrepoint also has a UK network 
of partnering charities so that we can 
support the same cause across the 
country. We actively support housing 
and homelessness charities and we 
are also a patron of CRASH, which 
is the construction and property 
industries’ charity for the homeless.

We organised a Taylor Wimpey Fun 
Day to start off the fundraising for 
Centrepoint, including a fi ve-a-side 
football tournament, ‘Its A Knock 
Out’ competition, charity auction 
and raffl e. The day raised £10,500 
for the charity. All of our UK offi ces 
participated in the event and 
Centrepoint also provided a 
football team.

In North America, Taylor Morrison 
continued to support the Special 
Olympics and we are developing 
a major fundraising programme for 
2011. We also have a Volunteer of 
the Quarter award in North America, 
where we recognise the charitable 
work of our employees and we 
challenge our employees to enter 
athletic competitions for charity. 
See page 22 of our Employee section 
for more details of these initiatives. 

Future plans
In 2011, we will produce a best 
practice guide to community 
consultation for internal use and 
provide community engagement 
and communication training for 
relevant employees.

 11 Taylor Wimpey plc Corporate Responsibility Report 2010

Our homes and communities

Engaging with local communities continued

Spotlight on

Spotlight on

For more information

Further details of our 
Community Policy and Donations 
Policy are available at 
www.taylorwimpeyplc.com/
CorporateResponsibility/Policies/
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As a Company, we are committed to 
building energy efficient and sustainable 
homes and communities. We engage 
regularly with Government, industry 
bodies and other organisations with 
regard to sustainability issues. 

We are in dialogue with these 
stakeholder groups about the financial 
viability, technical feasibility and other 
implications of the Code for Sustainable 
Homes. Our aim is to help Government 
to create practical and achievable 
policies that increase energy efficiency 
and lower carbon emissions. 

Having undertaken considerable 
research into delivering energy 
efficient homes, we believe that a 
fabric first solution is the most 
practical and affordable approach. 
This means focusing on improving  
the energy efficiency of the building 
fabric – an area in which we have 
considerable expertise – before 
considering on site renewable energy. 

Building energy efficient homes
The homes that we built in 2010 are 
significantly more energy efficient than 
older housing stock. In North America, 
a new Taylor Morrison home is around 
20% more energy efficient than a 
similar home built 10 years previously. 
We have built a green model home at 
our Avelar Creek community in West 
Florida and are tracking utility costs 
there in order to understand the 
potential savings for customers.

In the UK, we have calculated that  
a current Taylor Wimpey home  
would require around one fifth of  
the energy needed to heat the same 
type of home built to 1930s building 
standards, a quarter of the energy 
needed to heat a 1970s home and  
a third of the energy necessary for 
heating a 1980s home.

This is one reason for our support of 
the concept of ‘allowable solutions’ 
for achieving zero carbon housing. 
This would permit housebuilders to 
achieve a particular level of carbon 
reduction on site and then tackle  
the Government’s remaining carbon 
emissions reduction requirements in 
other ways. Replacing old boilers, 
adding insulation or providing double 
glazed windows in older homes, for 
example, would significantly reduce 
carbon emissions at a fraction of the 
cost of further increasing the energy 
efficiency of new housing stock.

Environmental design standards
During 2010 we built 570 homes  
to level three of the Code for 
Sustainable Homes. We also built 923 
homes to EcoHomes standards in 
2010, including 191 to EcoHomes 
Good, 524 to Very Good and 208 to 
Excellent. We are currently working in 
partnership to build 780 homes to 
level four of the Code at Waterside 
Park in East London.
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In 2010 Monarch Corporation 
won Best Green Marketing 
Campaign and Building 
Innovation and Excellence for 
our Evergreen community at the 
EnerQuality Awards of Excellence 
in Ontario. Evergreen in Toronto 
is Canada’s largest ever low-rise 
community to be built to the 
!""#�$��������	��������%!""#�
stands for Leadership in Energy 
and Environmental Design and 
is an internationally recognised 
green building standard).

Award winning 
green homes

Our homes and communities

Environmental sustainability

We have a strong track 
record in delivering 
������	��������	����	
and communities 
with a wide range of 
sustainability features.

Case study

W
h

at w
e d

o
O

u
r h

om
es an

d
 com

m
u

n
ities

T
h

e w
ay w

e w
ork



In North America, we increasingly 
build homes under the US and 
Canadian Government backed Energy 
Star programme. All homes built by 
our Austin, Denver and Houston 
Divisions are Energy Star qualified 
and, in 2010, our Denver Division 
received a Partner of the Year award 
from Energy Star. Our Austin Division 
also offers customers the option of 
additional energy efficiency upgrades. 

Renewable energy use
Although we favour a fabric first 
solution to energy efficiency, we have 
extensive experience of delivering 
renewable energy solutions. We 
currently use technologies such as 
solar hot water and solar thermal, 
mechanical ventilation with heat 
recovery (MVHR), whole house  
heat recovery (WHHR) and air  
source heat pumps. 

In addition, we provide on site 
community renewable energy 
generation at a number of our sites. 
We have learned a great deal from 
being responsible for the long term 
management of a combined heat and 
power (CHP) system at our Greenwich 
Millennium Village development in 
London. Our Academy Central 
development in London will have an 
energy centre with a biomass boiler 
and CHP unit. Our Campbell Park 
development in Milton Keynes uses 
solar photovoltaic systems to 

generate electricity for lighting 
communal areas with surplus  
energy exported to the grid.

During 2010, we conducted market 
research to identify consumer views 
on environmental issues including 
energy efficiency, renewable energy 
and feed-in tariffs (see page 17). 

Water use
We are committed to reducing  
water use on our sites and at our 
developments as well as improving 
the water efficiency of the homes we 
build. We use water-efficient fittings 
and appliances as standard and 
increasingly integrate other water 
saving features on our sites.

In the UK, our Campbell Park  
and Greenwich Millennium Village 
developments have rainwater 
harvesting systems for external 
landscaping. We have committed  
to specific water use targets at our 
Birling Grange development in Kent 
and around half the homes will also 
have a greywater system. 

In addition, we provide water  
butts on a range of developments. 
Academy Central and Campbell Park 
incorporate green and brown roofs  
to provide a range of benefits 
including stormwater run-off and 
wildlife habitats. We also frequently 
use Sustainable Urban Drainage 
Systems (SUDS), for example 
at Cambourne.
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Our homes and communities

Environmental sustainability continued

We are committed  
to reducing water use 
on our sites and at our 
developments as well 
as improving the water 
���������	��	��	����	
we build.

Big Builder Magazine chose  
Kip Gilleland, President of our 
Denver Division, to be part of  
a Green Team tasked with  
�����
�������������������������
viable and environmentally 
friendly development solution  
at a disused site in Colorado.  
The team drew up plans for a 
walkable mixed use community 
combining residential,  
restaurant and retail spaces.  
If the community is built, Taylor 
Morrison will provide highly 

Expertise in 
eco-friendly 
development

����
���������������������"���
��
Star homes and integrate other 
features such as solar power and 
using greywater for irrigation.

Case study
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A number of our North American 
Divisions use drought tolerant native 
plants, low water use drip irrigation 
systems or greywater systems. All of 
our Taylor Wimpey Spain developments 
in Mallorca are also required to have 
greywater re-use systems.

Encouraging a greener lifestyle
Our sites often integrate a range of 
other sustainability features that 
encourage our customers to live in a 
more environmentally preferable way.

We often develop green transport 
plans for our UK sites, fund 
improvements to local public transport 
and provide cycle and footpaths or 
Home Zones that encourage walking 
and cycling. We have provided free 
bicycles, cycle storage and cycle 
washing points at Campbell Park  
and will introduce a car share scheme  
at Academy Central. Our homes at 
The Bridge in Dartford display live 
information about the local bus rapid 
transport system on a screen within 
the home and all homes are within  
500 metres of a bus stop.

We encourage low carbon and 
sustainable travel in a range of ways 
at Grand Union Village (GUV). These 
include providing funding to increase 
the frequency of a local bus service, 
appointing a travel plan co-ordinator 
for the Village and providing web-
based travel information about getting 
around by public transport, bicycle 
and on foot. We also encourage  
use of the GUV Car Club and are 
developing a parking management 
scheme. We undertake regular 
surveys to ensure we understand  
how residents choose to travel.

Our larger developments often 
integrate retail, health, education  
and leisure facilities that reduce our 
customers’ need to travel. Planning 
obligations require us to provide other 
facilities at certain developments, 
such as compost bins, water butts 
and rotary driers at our Drayton View 
development in Northamptonshire. 
We also teamed up with the Royal 
Horticultural Society expert Alex 
Denman in 2010 to provide tips for 
our homeowners on how to grow  
their own vegetables.
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Our homes and communities

Environmental sustainability continued

Case study
Our Cambourne development 
near Cambridge won the Best 
Landscape Design award in the 
2010 Landscape Institute Awards 
and was highly commended 
for the Local Landscape 
Planning award. Along with our 
consortium partner, we set out 
to create a sustainable settlement 
with a range of open spaces that 
also provide functions such as 
recreation, shelter, education 
and ecological enhancement. 

Landscape 
design

We often develop 
green transport plans 
for our UK sites, fund 
improvements to local 
public transport and 
provide cycle and 
footpaths or Home  
Zones that encourage 
walking and cycling.

There is an extensive network of 
greenways, footpaths and cycle 
paths. A site-wide approach to 
sustainable drainage has created 
over six hectares of new lakes 
and wetlands that enhance 
biodiversity. 
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We recruit the majority of our offi ce 
and site workers from the areas in 
which we operate. In the UK, we 
also provide affordable housing 
and contribute signifi cant sums to 
infrastructure and community facilities 
through planning obligations. We are 
involved in a range of regeneration 
schemes in the UK that are creating 
vibrant new communities on formerly 
rundown or disused land. In addition, 
our larger developments integrate 
retail and offi ce space that provides 
additional employment opportunities 
for local people.

Affordable housing
We provide a substantial number 
of much needed affordable homes 
in the UK each year. During 2010, 
we delivered 1,824 affordable 
homes, which was 18% of our 
total home completions. 

Taylor Wimpey is committed to 
helping its customers and in 
particular fi rst time buyers secure 
a new home. We have a number 
of Taylor Wimpey schemes to help 
prospective customers fi nance their 
home purchase with us. Our Friends 
and Family Advantage product allows 
others to contribute towards a fi rst 
time buyer’s deposit and earn interest 
on their money. In addition, in early 

2011, Taylor Wimpey launched the 
‘Take5’ 95% mortgage product, 
using an insurance backed guarantee 
to provide an affordable source 
of funding to fi rst time buyers. We 
have also participated in the UK 
government’s HomeBuy scheme 
until it closed, completing 450 homes 
as part of this initiative during 2010. 
The HomeBuy scheme provided 
fi nancial help for people who could 
not otherwise afford to buy a home. 

Local employment
Most of our employees and site 
workers are recruited from the areas 
around our offi ces and developments. 
Our Cambourne development near 
Cambridge provides an example 
of the range of job opportunities 
available to residents. It has a 
library, health centre, police station, 
supermarket, shops, restaurants, 
hotel, extensive community facilities 
and a business park with, amongst 
others, a new BMW Mini showroom.

We also commit to providing 
apprenticeships, training places or 
employment opportunities on some 
of our developments, for example at 
Raploch (see box below). Our 
Academy Central development in 
London is providing a bursary to fund 
further education or training in 
construction skills. 
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Our homes and communities

Enhancing economic growth

We provide affordable 
homes, job opportunities 
and a range of other 
contributions to the local 
economies of the areas 
in which we build.

Skills and training 
provision
Our regeneration of  Raploch in 
Stirling also won the Skills and 
Training award of  the Homes for 
Scotland Quality Awards 2010 as 
well as winning the Community 
Engagement category (see page 11). 
The judges’ report highlighted our 
commitment to provide 225 training 
places as well as apprenticeships 
and jobs for local people during the 
construction of  900 homes over the 
next 10 years. The report stated of  

our work to date that: “By providing 46 
training placements to young people, 
17 jobs and 11 apprenticeships, this 
��������	����������	�������������������
the local community within a relatively 
short timescale. Its success was 
demonstrated by extremely positive 
feedback from those involved.” 

The judges also praised our 
provision of  a Resource Centre, 
����������	�������������������������
to provide training and employment 
opportunities. The report concluded: 
“This project was a great example 
of  how the provision of  skills and 
training can help deliver wider 

economic and social objectives 
of  regeneration.”

At Raploch, we work closely with local 
���"���"��������������
���
����������
Sustainable Community Enterprise 
(SCE). We provide work placements 
for individuals trained by SCE. We 
have also been working with trainees 
on Stirling Council’s Youth Services 
‘Access to Construction’ initiative. 
This partnership has so far provided 
10 training placements for young 
people, several of  whom have 
progressed onto pre-apprenticeship 
opportunities with our sub-contractors.

Spotlight on
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During 2010 we also provided 
a week of work experience to four 
A-level students from a local college as 
part of the Insight into Management 
schools programme. In addition, we 
held mock job interviews for local 
secondary school pupils as part of 
another scheme. We also organised 
tours of the development for junior 
school pupils and explained about jobs 
on site. They were interested to fi nd out 
that we have female scaffolders and 
carpenters working at the development.

Community enhancements
Each year, we make substantial 
fi nancial and in-kind contributions 
to local communities through UK 
planning obligations. During 2010 we 
received outline planning permission 
and agreed our planning obligations 
for Cranbrook, a new low carbon 
urban settlement to the east of Exeter 
in East Devon. Cranbrook forms part 
of the region’s growth point area, 
linked to the expansion of the Exeter 
Airport and a new business and 
science park. 

Cranbrook is a good example 
of private/public investment and 
partnership. It will provide a range of 
new community facilities including two 
primary schools and an educational 
campus, a brand new multi-purpose 
community centre as well as other 
associated uses including a new 
police facility, a place of worship and 
library. In addition, the scheme will 
also provide for wider infrastructure 
including a new bypass for the village 
of Clyst Honiton, improvements to 
junction 29 of the M5 motorway and a 
railway station. The project will have a 
green travel plan and fund a car club.

The project’s focal point will be a new 
town centre that will have a range of 
facilities including retail, leisure and 
commercial. The residential element 
of the project will comprise 30% 
affordable housing and 10% low cost 
homes to meet local housing needs. 
The scheme will also take advantage 
of a district heating system that will 
provide heating to both the homes 
and commercial facilities. This will 
reduce carbon emissions from the 
project and help achieve higher than 
Code for Sustainable Homes level 
three for the homes.

 16 Taylor Wimpey plc Corporate Responsibility Report 2010

Breakdown: £’000

Affordable housing contributions 62,106
Education 12,678
Public transport 3,747
Public open spaces 1,727
Leisure facilities 1,845
Highways 1,587
Public art 475
Community buildings 886
Commuted sums 464
Other 6,539

Our homes and communities

Enhancing economic growth continued

Each year, we 
make substantial 
�	�������	���	
in-kind contributions 
to local communities 
through UK planning
obligations.

2010 community contributions via planning obligations 
(Sections 106 and 75 payments)

2010 total: 
£92,054m
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One key area for the UK in 2010  
was ensuring compliance with  
the Consumer Code. All relevant 
employees, including Board 
members, attended a detailed one 
day briefing session. We also set  
up an induction programme for  
new employees and are monitoring 
compliance with the Code.

We also undertook a major UK 
research project in 2010 to better 
understand the opinions and 
motivations of our buyers and 
prospects. We interviewed, surveyed 
or ran focus groups with over 3,600 
individuals and looked in detail at a 
wide range of issues. The results of 
the research will inform our practices 
from recruitment and training to 
customer communication about 
sustainability issues. 

We also completed a large scale 
survey of recent homebuyers and 
prospective customers in all of our 
North American markets. We will use 
the research findings to develop and 
implement an action plan in 2011.

During 2010 Taylor Morrison 
developed Homeward Bound, a 
comprehensive guide to purchasing 
one of our homes. The document 
provides explanatory text on every 
step of the home buying and home 
building process from sales and 
financing to closing and warranties. 
Each guide is personalised for the 
individual customer on their first  
visit to the community. We also 
standardised our Customer Sales 
Contract and Warranty and 
Maintenance Guidelines to ensure 
best practice throughout the US. 
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Our homes and communities

North America  
Customer Satisfaction
#�����������!�������������$�������
were undertaken by AVID Advisors 
during 2010. Results are out of  
a possible 100 points. The same 
surveys will be undertaken instead 
by H2Insight from 2011. 
��������	
��
��
�
�������������
��
	����������	����
��
� 
����������������
�
�������	� ��������������������

2010  
Taylor 

Morrison

2010 North 
American 

housebuilder 
average

2009 Taylor 
Morrison

2009 North 
American 

housebuilder 
average

2008  
Taylor 

Morrison

2008 North 
American 

housebuilder 
average

Total homebuyer satisfaction 88.0 85.0 86.6 83.8 85.4 83.0

Overall service satisfaction 87.8 84.6 86.1 83.2 85.1 82.3

Overall product satisfaction 88.1 85.3 87.0 84.3 85.7 83.7

Recommendation  
to family and friends 93.3 90.4 91.8 88.8 89.9 86.6

We focus on continually 
improving our standards 
of customer care and our 
customer experience.

Customer care

Taylor Wimpey UK  
Customer Satisfaction
In the UK, our customers are 
surveyed by the HBF (Home 
Builders Federation) eight weeks 
������������������	������%&#�
'��������%����"&��	��
�#�����*�
nine months after completion. The 
survey results form a key part of  
our customer service management 
(CSM) system.
��������	
��
��
�
�������������
��
	����������	����
��
� 
����������������
�
�������	� ��������������������

2010 Taylor 
Wimpey

2010 UK 
housebuilder 

average

2009 Taylor 
Wimpey

2009 UK 
housebuilder 

average

2008 Taylor 
Wimpey

2008 UK 
housebuilder 

average

�������	�
�������
�	
��	�

�������
����
���
��	����

provided during the 
buying process 86.7% 84.8% 83.2% 83.5% 76.6% 78.2%
�������	�
�������
�	
��	�

�������
����
���
���������

of  their home on the day 
they moved in 85.0% 84.3% 85.4% 84.7% 74.0% 76.5%
�������	�
�������
�	
��	�

�������
����
���
�������
�� 
 
their home 87.1% 86.9% 87.1% 86.3% 79.4% 80.8%

�������	�
���
�����

recommend us to a friend 86.9% 86.5% 86.7% 86.4% 76.8% 79.0%
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Sustainability communications
Our sales and marketing materials 
increasingly include details of the 
sustainability and community features 
of developments as well as the 
environmental features of homes. 
Our purchasers receive information 
on how to use and maintain specifi c 
environmental features within their 
homes as well as details of local 
recycling schemes, where relevant. 

We have an eco-friendly show home 
at our Wenlock Square development 
in Telford. Our Morgan show home 
has environmentally friendly paint, 
grass wallpaper, natural furniture and 
a wildlife-friendly organic garden. 
During 2010, Monarch Corporation 
won a green marketing campaign 
award (see page 12).

Awards
Taylor Morrison was named Volume 
Builder of the Year and received a 
Grand Award for Marketing and 
Promotions in the GHBA (Greater 
Houston Builders Association) 
Houston Best Awards Show. We 
also won 17 Best Awards and were 
a fi nalist in 12 other categories 
covering home design, interior 
design, marketing and people 
awards. The Orlando Business 
Journal named Taylor Morrison as the 
best residential construction company 
in their Readers’ Choice Awards.

During 2010, 55 of our UK site 
managers won Quality Awards, a 
further 17 won Seals of Excellence 
Awards and two site managers won 
Regional Awards in the NHBC Pride in 
the Job Awards that judge excellence 
in site management. Mike Crawford, 
our site manager at Warleigh Village 
in Plymouth, not only won a Regional 
Award but also came second in the 
large category of the Supreme 
Winners Awards.

Future plans
In the UK we will continue to analyse 
the results of our consumer research 
project and will use the insights from 
the research to develop action plans. 
We will also undertake a training 
needs assessment to identify where 
we can further improve our sales and 
marketing training for employees.

During 2011, Taylor Morrison will 
develop and implement an action 
plan based on our consumer 
research fi ndings. We will also focus 
on embedding the new documentation, 
such as Homeward Bound and the 
new contract and warranty documents. 
Finally, we aim to achieve a customer 
satisfaction level of 90% in 2011. 
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Case Study

Our homes and communities

Customer care continued

Monarch Corporation was 
ranked best housebuilder for 
customer satisfaction in Ottawa 
and achieved third place in the 
Greater Toronto Area in the JD 
Power 2010 Canadian New-Home 
Builder Customer Satisfaction 
Study. Monarch Corporation was 
also named 2010 Home Builder 
of the Year by the Building 
Industry and Land Development 
&		���������%'�!#(����*�������
for our quality, service and 
customer commitment. 

Award winning 
customer care

During 2010, 55 of 
our UK site managers 
won Quality Awards, a 
further 17 won Seals of 
Excellence Awards and 
two site managers won 
Regional Awards at the 
NHBC Pride in the 
Job Awards.

For more information

Further details of our Customer 
Relations Policy are available at 
www.taylorwimpeyplc.com/
CorporateResponsibility/Policies/
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The following section of this report looks at the way that we manage our 
business in the areas of human resources, health, safety and environment  
and supply chain management. 

Our three key areas of focus continue to be:

The way we work

�����������	��������������� 
how we tackle health, safety  
and environmental (HSE)  
issues including details of  
our management and audit 
systems. We include details of 
training schemes for employees 
and sub-contractors, as well  
as our approach to issues such  
as waste, land remediation  
and biodiversity.

Health, 
safety and 
environmental 
management 

p23

Key human resources issues 
include how we treat our 
employees and the provision  
of training and development 
opportunities for them. This 
sub-section also covers values, 
ethics and the standard of 
behaviour that we expect of  
our employees in their day- 
to-day work.

Employees

p20

Key supply chain management 
issues include how we treat our 
suppliers and sub-contractors,  
as well as the standards that we 
expect of them in areas such as 
health, safety and environment. 
The text describes our approach 
to green procurement as well  
as supplier engagement and 
vetting practices.

Supply chain 
management

p27 

The way we work
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We strive to treat employees fairly  
and with respect, and to provide a 
safe place for them to work. We seek 
to identify and develop their skills and 
talents, further improving the already 
high calibre of our workforce.

Ethics and business practice
Our UK Taylor Wimpey Code of 
Conduct and Taylor Morrison’s  
Team Handbooks set out our 
approach to our employees as  
well as the standard of behaviour  
that we expect of them. 

We are reviewing the implications of 
the UK Bribery Act 2010 in order to 
ensure that all employees are aware 
of its requirements and that we have 
adequate anti-corruption procedures 
in place as required by the Act. 

We have a human rights policy and 
support the United Nations’ Universal 
Declaration of Human Rights. We 
have policies and processes in place 
to ensure equal opportunities and  
to cover issues such as grievance 
procedures and whistleblowing.

Employee engagement
We aim to listen to our employees 
and communicate effectively with 
them. During 2010, we undertook  
a mini UK corporate culture survey 
ahead of a full employee survey that is 
scheduled to take place in 2011. The 
survey formed part of a larger analysis 

of what makes a good housebuilder, 
where Taylor Wimpey is now and 
what needs to be done to further 
improve our performance in a  
range of areas. 

The corporate culture questionnaire 
asked respondents in seven of our UK 
business units to rank the importance 
they believe that Taylor Wimpey places 
on different aspects of our business. 
The survey identified key areas of 
strength for Taylor Wimpey, such as 
our focus on financial performance, 
customers, quality, and health and 
safety. It also identified a range of  
areas in which we can improve and  
we have developed a series of 
recommendations for the future.

In North America, Taylor Morrison will 
now undertake its employee survey 
every 18 months and the next survey 
will take place in 2011.

We keep employees informed about 
Company news and developments  
via emails and our Company intranets. 
We have formal processes in place  
for employee appraisals in the UK.  
In North America, we encourage our 
employees and Divisions to use our 
corporate intranet to post Facebook 
style messages about interesting 
initiatives and achievements. 
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During 2009, all of our managers 
in North America undertook 
civil treatment training. In 2010, 
the managers took a follow-
up course and we extended 
the training to all of our North 
American employees. The course 
is designed to help individuals to 
apply Taylor Morrison’s cultural 
values in practice and to act in a 
manner that is consistent with 
our ethical values. 

Focusing on 
business ethics

We seek to develop our 
employees’ potential and 
help them to progress 
through our Company.

Employees

Case Study
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During 2010 our human resources 
team visited every UK business  
unit and ran 66 roadshows to help 
employees understand a new pension 
plan that we introduced this year. 
More than 200 employees who  
had previously not been part of the 
company pension scheme joined up.

Training and development
We continued to focus on the retention 
and development of our employees 
during 2010. All of our UK employees 
have a personal development plan and 
we are in the process of developing  
a coaching and mentoring system.  
We also introduced a performance 
management training course for all  
UK managers.

We introduced two new UK training 
programmes in 2010 that will further 
improve our succession planning. 
One is a high level leadership 
programme that we are running with 
Warwick University for our senior 
managers. The second, entitled The 
Circle, is a structured programme 
aimed at middle and senior managers 
that focuses on improving leadership 
skills. Participants attend a series of 
seven one-day training workshops 
over a series of months. Each module 
covers a key aspect of management 
and all of our managers have to 
complete this training before they  
can be promoted to director level. 

We continue to operate an Associate 
Director career path that supports 
new appointees in their development 
for a concentrated 12 month period 
prior to appointment as a Regional 
Director. All managers and directors 
also receive performance 
management training. 

We continue to support the UK 
construction industry’s Construction 
Skills Certification Scheme (CSCS).  
At the end of 2010, 98.6% of our 
workforce, including sub-contractors, 
were carded. CSCS was set up to 
improve quality, reduce accidents  
and to provide evidence of the 
occupational competence of workers.

In North America, our latest employee 
survey identified that our employees are 
extremely keen to find opportunities to 
develop themselves and their careers. 
The current economic situation means 
that our employees are working 
extremely hard and have little time for 
further structured training programmes. 
We therefore decided to develop a 
Career Journeys Programme that 
provides a growing set of strategies, 
tools and resources that our employees 
can access as and when they wish. It 
also encourages employees to team up 
with a colleague, co-worker or friend for 
reciprocal coaching.
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During 2010 we recruited 40 
new apprentices, eight new 
management trainees and six 
individuals for our intensive 
graduate training programme. 
As a result, at the end of 2010 
we had a total of 92 apprentices 
and 54 management trainees as 
well as 14 individuals within our 
graduate programme.

UK training 
schemes

We continued to focus 
on the retention and 
development of our 
employees during 2010. 

Employees continued
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During 2010 we delivered an average 
of 1.3 days of training per monthly UK 
employee and 2 days of training per 
North American employee.

Challenging our employees
During 2010, we continued to run a 
series of popular challenges for our 
North American employees. The 
Taylor Morrison Challenge ranks each 
of our Divisions on a series of 12 key 
metrics and encourages our Divisions 
to compete with one another to 
improve operational performance. 

In addition, our Peak Performance 
programme is designed to help us 
develop and maintain a healthy and 
motivated workforce. The programme 
has four parts: champion for a cause, 
individual peak performance, social 
responsibility and volunteerism.

Champion for a cause encourages 
employees to form teams and 
take part in running races and 
other physical challenges, to raise 
money for charity. As part of the 
individual peak performance 
programme, we provide a Web site 
where employees can complete 

health assessments, fi nd on-line 
training programmes and activities 
or contact our helpline to speak 
to a nurse about health concerns. 

The social responsibility aspect of 
the programme involves corporate 
support for a charitable cause. We 
continued our support of the Special 
Olympics in 2010. The fi nal aspect 
of Peak Performance encourages 
volunteerism by selecting a Volunteer 
of the Quarter who receives a cheque 
for their charity of choice.

Targets
We aim to provide 2.5 days of training 
per UK employee and 2 days of training 
per North American employee in 2011. 
We will also undertake employee 
surveys in the UK and in North America 
in 2011. We will further develop the new 
UK coaching and mentoring scheme 
and the North American Career 
Journeys Programme. 
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During 2010 we 
delivered an average 
of 1.3 days of training 
per monthly UK 
employee and 2 days 
of training per North 
American employee.

Employees continued

For more information

Further details of our ethics, 
human rights and other employee 
related policies are available at 
www.taylorwimpeyplc.com/
CorporateResponsibility/Policies/

In 2010 we launched Battle of the 
Builders, a wellness competition 
that gives individual employees 
and our Divisions the chance to 
win cash, prizes and ‘bragging 
rights’ for a series of health and 
�����		��������
�	��+�����������
Peak Performance programme, 
the Battle of the Builders has a 
boxing theme and is designed to 
be entertaining and engaging. 
*�������������������	�����	��
�
on areas such as nutrition, 
exercise and stress reduction. 

Battle of 
the Builders

The concept won second place 
in the motivation or mentoring 
programme category of the 2010 
Creative Excellence Awards.
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During 2010, we maintained our focus 
on health and safety and it continues to 
be a non-negotiable top priority for our 
Company. We also take environmental 
issues extremely seriously. 

We have a comprehensive and  
fully integrated health, safety and 
environmental (HSE) management 
system in place in the UK. In North 
America, Taylor Morrison has a 
company-wide health and safety 
programme while environmental 
management is tackled at a  
Divisional level due to differences  
in regional legislation.

We continue to update our UK HSE 
management system regularly to 
encompass developing best practice 
and changes in legislation. Internal 
HSE advisors are employed to provide 
support and undertake in-depth 
audits of each UK regional business. 
Independent advisors are employed 
to carry out regular external audits 
and an inspection takes place at all 
sites at least once per month. We also 
have monthly reviews carried out by 
our production and management 
teams. Our UK operations are 
accredited by CHAS (the Contractors 
Health and Safety Assessment 
Scheme) and we are committed to 
best practice environmental control on 
site, particularly pollution prevention.

In North America, we update our 
procedures to maintain industry-leading 
standards of health and safety and to 
comply with new legislation. Taylor 
Morrison has twice yearly 

independent third-party inspections  
of all sites, looking at all aspects of 
health and safety with specific focus 
on site conditions. During the 2010 
audit process, our Divisions achieved 
an average score of 96% and each 
and every Division exceeded the 
target score of 92%. 

In 2010 Taylor Morrison was named 
runner up in the prestigious National 
Association of Home Builders (NAHB) 
2009 Safety Award for Excellence. 

UK Training
During 2010 we delivered an average  
of 27 hours of formal HSE training to 
our site operational staff and 6.6 hours 
to other staff plus a range of informal 
on-site and on the job training. During 
2010 we continued with our critical 
HSE update training that keeps our site 
management teams up-to-date with 
changes in legislation or our HSE 
procedures and ensures best practice 
is maintained on site. We also provided 
a similar awareness programme 
specifically for groundworkers. We 
continue to work with our smaller 
contractors to help them improve their 
risk assessments and other site-specific 
HSE documentation that we require 
before work commences on site.
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We are committed  
to providing a safe 
place in which our 
employees and  
sub-contractors 
can work and to 
high standards 
of environmental 
management.

Health, safety and  
environmental management

Each year, our North American 
Divisions focus on key areas 
of health and safety. In 2010 
our North Florida Division 
instituted a Controlled Access 
Zone Program and High Risk 
Vendor Fall Protection Plan to 
ensure the safety of contractors 
����������������	����������
����
Our Austin Division developed 
and implemented a new fall 
protection fence and a new fall 
protection cable barrier system. 

Taylor Morrison 
health and safety 
initiatives
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undertaking an average of 6.5 hours 
of on-line training per employee. In 
addition, 100% of relevant employees 
completed their OSHA 10-hour 
training course. Also in 2010, all  
Sales Associates were trained in 
Personal Security.

Our Divisions also hold safety and 
‘toolbox’ talks with contractors  
and monitor their health and safety 
performance. We also provide the 
OSHA 10-hour course free of  
charge to our contractors.

Each of our Divisions produces an 
annual continuous improvement plan 
highlighting key areas of focus for 
employees or particular sites. Taylor 
Morrison also runs internal awards  
for Site of the Year and Most  
Improved Site.

Waste
Taylor Wimpey is committed to 
greater resource efficiency and to 
reducing waste throughout its 
business. Taylor Wimpey is a 
signatory to the WRAP (Waste 
Resources Action Programme) 
campaign to halve the amount of  
UK construction, demolition and 
excavation waste going to landfill by 
2012. We have set waste reduction 
targets that contribute towards 
WRAP’s overall target. The target  
we have set is a 20% reduction in 
construction waste in 2012 compared 
with 2007, when George Wimpey 
merged with Taylor Woodrow. Our 
waste targets for 2011 are to be set 
on tonnage per thousand square foot 
of build rather than tonnage per plot. 

This will help to equalise the data 
across the different types of product 
(such as houses and apartments) and 
also help us to achieve improved 
internal benchmarking on waste.

Taylor Wimpey continues to collect 
detailed information on construction 
waste streams including plasterboard. 
We are also undertaking a major 
initiative to reduce other UK wastes 
such as soils from earthworks and 
excavations, which accounts for the 
largest proportion of our overall waste 
(see waste spotlight on page 26). 
We intend to obtain baseline data for 
this waste stream and will set annual 
reduction targets in due course  
to contribute to our overall goal of 
reducing waste to landfill. All of our UK 
sites have a Site Waste Management 
Plan in place where required.  

During 2010 we introduced 
environmental criteria into our 
executive incentive scheme, which 
applies to all UK, divisional and 
regional management teams. In 2010 
a significant element of a director’s 
incentive payment related to tonnes  
of construction waste per plot built. 
This is designed to provide further 
encouragement to the regional 
businesses to reduce both waste 
volumes and cost. 

We are keen to be involved in and 
promote further initiatives to reduce 
waste. During 2010, we worked  
with the National Community Wood 
Recycling Project to reuse or recycle 
68 tonnes of waste wood while 
helping to support jobs and create 

All members of our Board and senior 
management teams are provided with 
a one-day management workshop  
on health and safety. The workshop 
integrates guidance published by the 
Health and Safety Executive and 
Institute of Directors.

We continue to work with our 
contractors to develop safe systems 
of work. For example, in 2010  
we held a series of consultation 
workshops with our scaffolders to 
address new scaffolding standards 
and collective fall protection systems. 
We held similar workshops with our 
electrical contractors dealing with  
safe isolation procedures.

Each regional business is required  
to hold quarterly HSE Management 
Reviews. The reviews examine the 
progress of improvement in HSE 
management and identify any local 
trends or areas for further improvement. 
Each business is required to set an 
action plan that details the areas for 
improvement, in combination with  
any national initiatives, and target  
dates for close-out.

Our North American employees are 
required to complete an assigned 
curriculum of on-line health and safety 
courses every year according to their 
job responsibilities. Construction and 
field personnel are required to attend 
additional training programmes such 
as the OSHA (Occupational Safety 
and Health Administration) 10-hour 
course. During 2010, 100% of Taylor 
Morrison employees completed their 
on-line training requirements in full, 
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Health, safety and environmental management continued

During 2010 we undertook a 
UK behavioural safety poster 
campaign to encourage our 
���������	��������	��������	��� 
The hard hitting campaign makes 
it clear to everyone working on 
our sites that poor safety practice 
puts their life and their family’s 
happiness at risk as well as 
endangering their colleagues.  
We put up posters on every site  
in the UK and changed them 
every three months to reinforce 
the message.

Poster campaign 
highlights safety
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work placements for vulnerable 
people. See page 26 for details of 
how we are focusing on reducing 
waste in our supply chain.

Land remediation
During 2010, we built 63% of  
our UK homes on brownfield land. 
Regeneration remains a significant 
part of our UK business and we are 
proud to remediate and regenerate 
areas of derelict and contaminated 
land and transform them into 
desirable places to live. 

We aim to manage soils sustainably 
and seek to maximise recycling while 
minimising disposal to landfill 
wherever possible. Taylor Wimpey 
engages extensively with a range  
of industry, governmental and  
non-governmental organisations  
to ensure and improve best practice 
in managing brownfield land.

Our UK Land Assessment and 
Management Process (LAMP) 
provides detailed technical guidance 
on remediation as well as a range of 
other issues such as geotechnics, 
flooding, ecology and archaeology. 

Biodiversity
We have a responsibility to protect 
species and wildlife habitats in the 
areas in which we build. We also 
strive to enhance the ecological value 
of our sites where possible. In the UK, 
we require our design and technical 
teams to develop a Site Specific 
Environmental Action Plan (SSEAP) for 
all developments. This is supported by 
a series of comprehensive procedures 

and checklists implemented on site  
by our site management teams. The 
checklists and action plans cover a 
wide range of environmental issues 
including biodiversity. 

Our Birling Grange development  
in Kent provides an example of 
biodiversity protection. We are 
developing less than half of the 94 
hectare site and the rest of the land  
will be park or woodland. We have 
conservation measures in place on site 
for the protection of bats, water voles, 
dormice, reptiles and slowworms as 
well as the preservation of around 20 
hectares of ancient woodland.

In North America, many of our 
communities are designed to co-exist 
with the natural habitat. This is 
particularly the case in areas such as 
Florida where there are threatened 
species or fragile ecosystems that 
need protection. 

Targets
During 2011 we will establish a 
system for measurement of soil  
waste to landfill with a view to 
gathering accurate data in 2012  
and setting a reduction target in  
2013. We will continue our 
collaborative work with WRAP  
on waste reduction.

We will continue to work with our 
contractors on improving our and 
their safe systems of work and will 
maintain strict control over operations 
on site to help minimise HSE related 
incidents on site. 

During 2010 we recorded a RIDDOR 
(The Reporting of Injuries, Diseases, 
Dangerous Occurrences Regulations) 
incident rate of 540. This was 4% 
higher than our 2009 RIDDOR rate, 
although still a 21% reduction on our 
2008 RIDDOR rate. An unusually large 
percentage of our reportable incidents 
in 2010 came from minor slips and 
trips. We will look at how to address 
this area in 2011 and have set 
ourselves a target for reducing our 
RIDDOR rate by 5% in 2011. 

We plan to reduce general 
construction waste removed from  
site by a further 5% in 2011. As 
stated above, please note that the 
waste targets for 2011 will be set  
on tonnage per thousand square  
foot of build rather than tonnage  
per plot. Also in 2011, we aim to 
provide an average of 20 hours of 
HSE training for site operational staff 
and six hours for support staff such  
as office-based employees.

In North America we will once again 
strive to reduce the number of major 
and reportable incidents that occur 
each year. We also have targets of 
100% of employees completing their 
on-line health and safety training in  
full as well as 100% of relevant 
employees completing their OSHA 
10-hour training.
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During 2010, we continued to 
work with the HBF on contractor 
health and safety standards. 
As part of this process, we are 
supporting the Safety Schemes 
���+�����������%//�+(�������������
*��	��	������;<������������
scheme that accredits the safety 
standards of suppliers and 
contractors for competence. 
We will promote SSIP to our 
contractors in 2011.

Ensuring 
contractor 
competence

Health, safety and environmental management continued
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Health, safety and environmental management continued

Waste and 
resource 
����������
During 2009 and 2010, we analysed 
all of  our UK waste streams and 
resource use in order to better 
��	������	������������������������	�
environmental implications of  our 
approach to waste management. 
WRAP provided funding and advice 
on tackling construction waste 
and we also looked at all other 
�������� ������+�����	�������	������
����
������������������ �����������
comes from demolition, remediation 
and infrastructure rather than just 
construction waste, with the bulk of  
the waste being soil.

The Taylor Wimpey Waste and 
Resources Group then developed a 
comprehensive Waste and Resources 
Strategy and Action Plan. The key 
objective of  the strategy is to help 
our regional businesses to identify 
those areas where maximum 
cost savings and environmental 
����������������������	����
better management of  waste 
and resources. 

The strategy includes a 
������������������	����	�����
housebuilding to emphasise 
the importance of  design and a 
commitment to examine resource 
use throughout the entire house 
building life cycle. It also aims to 
facilitate a cultural shift to ensure 
that all materials are considered as 
resources rather than waste. During 
2011, all of  our management teams 
will attend one day workshops on 
the strategy and we will run a road 
show throughout the UK.

Spotlight on

For more information

Further details of our health, 
safety and environmental 
policies are available at 
www.taylorwimpeyplc.com/
CorporateResponsibility/Policies/
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Supply chain management

Suppliers and  
sub-contractors play  
a vital role in helping  
us to build high quality 
homes and communities 
for our customers.

We strive to work in partnership  
with our suppliers and  
sub-contractors, and to treat  
them fairly and with respect. 

We aim to do business with those 
who understand and aspire to our 
business aims and values. All of our 
UK suppliers and sub-contractors 
must provide extensive information on 
their approach to health, safety and 
environmental (HSE) management. 
They are required to enter into a 
framework agreement with Taylor 
Wimpey that includes specific 
provisions in respect of issues  
such as HSE. In addition, supplier 
agreements are vetted to ensure  
that purchases meet our health  
and safety requirements.

The vast majority of our sub-contractors 
are recruited from the areas around 
our offices and sites. We are 
committed to working with local 
businesses wherever it is practical  
to do so.

Green procurement
We have an Environmental 
Procurement Policy in the UK  
that states a preference for using 
materials and processes with a lower 
environmental impact. We also seek 
to use locally sourced, recycled and 
reclaimed materials where available 
and cost effective.

All appliances used in UK homes are 
A-rated for energy efficiency. Our UK 
Timber Procurement Policy states that 
we are committed to procuring timber 
from sustainable sources through 
approved schemes such as the Forest 
Stewardship Council (FSC) and 
Programme for the Endorsement  
of Forest Certification (PEFC).

We have also worked with suppliers 
to develop new, higher specification 
products including boilers, water 
efficient fixtures, low energy lights and 
a stormwater management system.

Prestoplan, our UK timber frame 
housing business is registered to 
ISO14001 and uses sustainable 
building products with all components 
being either PEFC, SFI (Sustainable 
Forestry Initiative) or FSC certified.

Supplier engagement
We undertake regular engagement 
meetings with our key suppliers in the 
UK and North America. During 2010, 
we maintained our on-line supplier 
portals in the UK and North America. 

In the UK, SOLVE (Supplier On-line 
Vetting Evaluation) is an internet based 
application process for suppliers and 
sub-contractors. SOLVE requires 
applicants to provide extensive 
information, including details of their 
health, safety and environmental 
management systems and 
performance; this enables us to identify 
the companies that achieve Taylor 
Wimpey’s prequalification standards.

We have extensive experience 
of sourcing environmentally 
preferable materials. For 
example, at our Birling Grange 
development in Kent we are  
using a range of construction 
materials with low embodied 
energy and toxicity. In addition, 
30% of materials by value are 
coming from reclaimed or 
recycled sources while 40% of 
materials by weight are being 
sourced from within 30 miles  
of the development. 

Sourcing 
green products
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Supply chain management continued

We strive to work in 
partnership with
our suppliers and 
sub-contractors, and 
to treat them fairly 
and with respect.

Taylor Morrison’s Vendor Portal 
provides a wide range of information 
for our trade partners. We introduced 
full scheduling in 2010 and began 
to provide all of our construction 
superintendents (the equivalent of 
a UK site manager) with handheld 
mobile devices for scheduling. This 
has improved effi ciency and keeps 
everyone up-to-date. 

Our contractual agreements in all 
regions in which we operate require 
sub-contractors to ensure that their 
employment practices comply with 
all relevant health, safety and 
employment legislation. We also 
require sub-contractors to ensure 
that their employees have a legal 
right to work in the country.

Increasing effi ciency and
reducing waste
The majority of our sites use 
Taylor Wimpey Logistics (TWL) to 
source bulk materials directly from 
manufacturers and prepare ‘just in 
time’ delivery of buildpacks for each 
stage of the building process. TWL 
ensures that delivery vehicles are fully 
utilised and this reduces site traffi c 
and transport emissions.

TWL reuses a number of items on 
site such as polythene covers and 
pallets. We are currently working with 
WRAP (Waste and Resources Action 
Programme) on reducing packaging 

waste through the use of reverse 
logistics and increasing the proportion 
of reusable packaging used by TWL.

We continued to introduce our 
Lean Construction Process in 
North America. This process is a 
distilled version of a Six Sigma driven 
manufacturing process improvement 
methodology. It focuses on identifying 
and eliminating construction waste. 
We continue to work closely with all 
of our trade and supplier partners as 
part of this process. We introduced 
the process in our Denver Division in 
2010 and will introduce it in our fi nal 
Division, West Florida, during 2011. 

Targets
In the UK in 2011, TWL will continue 
to work with WRAP on ways to reduce 
packaging waste and increase the 
use of reusable packaging. We will 
produce a Waste and Resources 
Strategy for our supply chain in 2011. 
In addition, we will work with our 
suppliers to identify specifi c packaging 
waste reduction projects, starting with 
our top 10 suppliers during 2011.

In North America, Taylor Morrison will 
focus on reducing and optimising the 
number of our home plans and 
customer options to increase build 
and supply chain effi ciency. We will 
introduce our Lean Construction 
Process into West Florida in 2011.

For more information

Further details of our 
supply chain, environmental 
procurement and timber 
procurement policies are available 
at www.taylorwimpeyplc.com/
CorporateResponsibility/Policies/

During 2010, we entered 
into dialogue with our top 10 
UK suppliers with regard to 
packaging waste. We are working 
with these suppliers to reduce 
the residual packaging produced 
during the manufacture, delivery 
and installation of their products. 
The aim of this initiative is to 
reduce waste packaging material 
on our sites and waste disposal 
costs. We will report further on 
this initiative in 2011.

Reducing 
packaging waste

Case Study
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The way we work

2011 targets

Climate change �������
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and publish the data in our 2011 CR Report.
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Engaging with  
local communities
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Develop a best practice community engagement guide for internal use in the UK.

Customer care Continue to analyse the results of  our consumer research project and use the insights from the research to  
develop action plans. 
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for UK employees.
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Achieve a customer satisfaction level of  90% in North America.

Employees Provide 2.5 days of  training per UK employee and 2 days of  training per North American employee.
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Health, safety and 
environmental 
management
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and setting a reduction target in 2013.
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Address slips and trips in the UK and reduce our RIDDOR rate by 5%.
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Reduce the number of  major and reportable incidents that occur each year in North America. 
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Supply chain 
management
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10 suppliers during 2011.
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2010 target 2010 achievement

Customer care ����	�
����
����������
����
���
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�������	
����7
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��	��
��
%
&�	��
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Achieved – see page 17.
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UK sales personnel.

Ongoing – we encouraged local business unit  
initiatives during 2010 and will undertake a full  
review in 2011 to reassess training and induction 
programmes and requirements.

4	��
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document for all Taylor Morrison Divisions.

Achieved – see text on Homeward Bound and 
accompanying documentation on page 17.

Employees Continue to focus on the retention and 
development of  our employees including staff  
turnover and employee succession plans.

Ongoing – see our training and development text  
on page 21.

�	�����
��
������	�
����
��	�
��	��	�����

management training.

Achieved – see our training and development text  
on page 21.

Complete the civil treatment training programme  
��	
G����	
L�		����
������	�
���
����	��3�
 
similar training for all remaining employees in  
���
������
!�����/

Achieved – see page 20.

Health, 
safety and 
environmental 
management

Focus on further developing the competence of   
��	
�	������	3�
����	����	�
���
����	����	�
����� 
 
in the UK.

Achieved – see UK training text on page 23.
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effectively establish the competence of  contractors 
���
�	�
�����	���
��	
��	3/

Ongoing – see text on SSIP on page 25.

4������
�
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�����	���
!�	�����/ Achieved – see page 26.

Reduce our UK RIDDOR health and safety 
incident rate by a further 10%.

���������!�	+�/���8;��<==/������	�����������������	�
by 4% in 2010, however this still represents a 20% 
reduction when compared to 2008 – see targets section 
on page 25 for more detail.
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and increase recycling on site by 5%.

���������!�	+������	���	�������������������������	��
by 7.25% – see targets section on page 29 for more detail.

Increase recycling on site by 5%. ���������!�	+�<��@JNJ���������!�	���XZ���������+�
During 2011 we will be focusing more on reducing waste 
at source (see waste spotlight on page 26) and increasing 
the effectiveness of  the recycling centres to reduce the 
��������
���� ���������[�������������������������	�+�
We are therefore not setting a target for increased 
recycling on sites for 2011.

Reduce the number of  major and reportable 
incidents that occur in North America each year. 

Achieved – see page 25.
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F!:&
%$E���	
�	������
���
%$$@
�� 
���������

������
��������
����	
��E����
������
���
������
 
training in full.

Achieved.

Supply chain 
management
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Ongoing – see waste text on pages 24-26 and 28.
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Ongoing – process introduced in the Denver Division 
and to be introduced in West Florida in 2011.

Continue to strengthen and improve supplier 
communication through Taylor Morrison’s  
Vendor Portal.

Achieved – see page 28.

The way we work

Performance against 2010 targets
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The way we work

2010 2009 2008
General
Number of  completions – UK 9,962 %$7%XY %Z7Z[\

– North American housing 4,140 \7]?? ?7\#%
^
!����
���
_��	����	1 136 225 #%\

Maintain compliance with the Combined Code Yes Yes Yes

Number of  affordable home completions in the UK 1,824 %7]$[ #7]?%

Value of  charitable donations ^
_	��� £199,000 x#ZY7$$$ x#Z$7$$$
z����
�� 
!������
%$Y
{�������|
���
!������
]?
{!�������|
��	�������
 
in the UK

£92,055m xYX7?Z\� E}

Customer care
Percentage of  customers who would recommend us to  
friends and family

– UK2 86.9% XY/]@ ]Y/X@
\�������$������3 93.3 91.8 89.9
– Spain 92% 98% 85%

Employees
Average number of  employees ^
_	��� 4,428 \7]X# ?7\%?
Annual employee turnover – UK 9% ]@ 18%

\�������$������ 8% Y@ 10%
– Spain 3% 2% 8%

Percentage of  UK site operatives (including sub-contractors) who 
were CSCS carded by 31 December

98.6% [X/Y@ 91.0%

Average number of  days training per monthly salaried employee ^
��
{�B�������
������
���
������
�	������|\ 1.3 E} E}
– North America 2 E} E}

Number of  individuals recruited for the Taylor Wimpey graduate 
programme

6 8 0

Number of  UK management trainees recruited 8 9 ]

Number of  UK apprentices recruited 40 19 12

Health, safety and environmental management
4�	���
_:_
���������
^
_:_
�	������
!����
%
{������
�F2�| 10,194 %%7?#\ E}

�����	�����
����	���
_:_
���������
^
_:_
�	������
!����
#
 
{������
�F2�|

19,318 %[7$]X E}

F���	
����	���
_:_
���������
^
_:_
�	������
!����
Z
{������
�F2�| 430,326 \#\7ZX] E}

Total CO2
{������
�F2�| 459,838 \?\7[X[ E}
5����	
�� 
���������
�����
�����
��
��
����
��	
!����������
:���� ^
+����
G�	�� 570 YYZ E}

^
+����
6��	 0 22 E}
All reportable injuries (injury frequency rate per 100,000  
hours worked)

– UK 0.235 $/##Y $/#[Y
\�������$������5 0.057 0.210 $/$\%
– Spain6 0.786 $/\X% $/Z]%

Major injuries (injury frequency rate per 100,000 hours worked) – UK 0.051 $/$\[ $/$?]
\�������$������5 0.057 0.000 $/$\%
– Spain 0.000 0.000 0.093

UK health and safety RIDDOR rate 540 520 YX$
Percentage of  relevant Taylor Morrison employees who completed  
the OSHA 10-hour health and safety training

100% 100% 100%

Percentage of  Taylor Morrison employees who completed  
their on-line health and safety training in full

100% 99.8% [X/\@

:!�
�	������
���	�
��	
��
�������� ^
!���
���	�������
�����\ 27.1 E} E}
^
!����	�
����� 
{�/�/
����
�����
�����|\ 6.6 E} E}

:~!
��E����
�	������
���	�
��	
5�	��
&��	����
�������� 6.5 E} E}
Tonnage of  construction waste per UK housing unit* – General waste 3.79 \/%X \/?$

– Plasterboard waste 0.56 0.51 $/Y%
– Total construction waste 4.35 \/Y[ 5.11

Percentage of  construction waste segregation on UK housing sites – Waste segregated 85% X]@ 85%
– Waste recycled 84% 80% ][@
\�����������������	� 16% 20% 21%

��	�������
�� 
��
�����
�����
��
�	������
���� 63% Y?@ Y]@
��	�������
�� 
��
�����
����
�������	����
������
�����
{!!�&��| 100% 100% 100%

Data Table
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the job training
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and safety supporting documentation. We are challenging this decision.

Key Performance Indicators and other relevant data that demonstrates our performance in terms of  Corporate Responsibility.



We value your feedback and 
welcome comments on this report 
or any aspect of our approach to 
corporate responsibility.

Feedback request

Please e-mail us at: 
CRreport@taylorwimpey.com

Write to:
The Group Company Secretary
Taylor Wimpey plc
Gate House, Turnpike Road
High Wycombe
Buckinghamshire
HP12 3NR

For more information visit 
www.taylorwimpeyplc.com


